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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed including the
following:

. Read all instructions.

. Do not touch hot surfaces. Use handles or knobs.

. To protect against electrical shock, do not immerse cord, plugs or in water or other liquid.

. Close supervision is necessary when any appliance is used by or near children.

. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking
off parts.

6. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or
has been damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair, or adjustment.

7. The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

8. Do not use outdoors.

9. Do not let cord hang over edge of table or counter, or touch hot surfaces.

10. Do not place the water heater on or near a hot gas or electric burner, or in a heated oven.
11. Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.
12. Always attach plug to the water heater first, then plug cord into the wall outlet.
To disconnect, turn any control to “off” , then remove plug from wall outlet.
13. Do not use the water heater for other than intended use.
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SAVE THESE INSTRUCTIONS

Servicing should be performed by an authorized service representative.
This water heater is intended for household use.

A short power supply cord is provided to reduce the risk of becoming entangled in or tripping over
a longer cord. Longer detachable power supply cords or extension cords are available and may be
used if care is exercised in their use. If longer detachable power supply cords or extension cords
are to be used: (1) the marked electrical rating of the extension cord should be at least as great as
the electrical rating of the appliance; (2) if the appliance is of the grounded type, the extension cord
should be a grounding-type 3-wire cord; and (3) the cord should be arranged so that it will not drape
over the countertop or tabletop where it can be pulled down by children or tripped over accidentally.

The following instructions are applicable to 120V only:

This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of
electrical shock, this plug is intended to fit into a polarized outlet in only one way. If the plug does
not fit fully into the outlet, reverse the plug. If it still does not fit, contact a qualified electrician. Do not
attempt to defeat this safety feature.

The appliance is not intended for use by young children or disabled persons without supervision.
Ensure that young children do not play with the water heater.



Safety Instructions

Read carefully before using and be sure to follow the instructions.

*kBe sure to follow these instructions to prevent
damage or harm to the user or others.

*kDo not remove the safety instructions seal
attached to the unit.

*kKeep this manual in a handy location for future
reference.

Safety instructions are classified as shown
below, according to the level of harm or
damage caused by improper use of the
appliance.

A This indicates "There is a
possibility of death or serious
Warning injury."

A This indicates "There is a
possibility of serious injury or
Caution only physical damage."

Example of symbols

This symbol indicates "prohibitio

an act.

(Do not disassemble)

n" of

This symbol indicates an action to be

taken.

0O &

(action) (Unplug the cord)

Extra attention must be paid when used in a household where infants or toddlers are present.

( /\ Warning

Do not allow children to
use the appliance by
themselves, and do not use
in areas within the reach of
infants or toddlers, this is
to avoid scalds, electric
shock, or injuries.

This appliance is not intended for use by
persons (including children) with
physical difficulties or lack of experience
and knowledge - unless they have been
given supervision or instruction
concerning to the use of the appliance by
a person responsible for his/her safety.

To avoid scalds, do not
touch or allow your face
to get close to the steam

vent.

Especially keep out of the
reach of infants and toddlers.

Do not allow infants or
toddlers to lick the appliance
plug.

Extra attention must be
paid to avoid electric
shock or injuries.

Close the lid tightly until a ‘;«\9
"clicking" sound is heard. &

Failure to do so may inhibit
boiling or cause scalds if the
heater were to fall or spill hot
water.

C

A Caution

Do not use on an unstable surface,
especially on a table or rug that is
vulnerable to heat.

Failure to do so
may cause a fire,

or scalds if the ((

heater falls and

spills hot water, or 77
a color hange / ~

deformation on the ~
table or rug. o~ ~

/\ Warn

ng )

Do not modify.

Do not allow anyone other than a repair
technician to disassemble or repair the
appliance,this is to avoid fire, electric
shock, or injuries.

@/\

Use the product at local Voltage only.
Using the product at any other voltage may result
in fire or electric shock.

Use an AC outlet of 7A or higher rating
exclusively for the product with 220V or
higher, and 15A or higher with 120V.

Connecting other instruments with the same AC
outlet may cause the branch socket to overheat,
resulting in fire.

Do not use a damaged power cord, and do
not damage the power cord.

(Protect the power cord, do not use force, place
near a high humidity area, pull, twist,

bundle,place something heavy on top, or tuck.)
Failure to do so may cause fire or electric shock.

If dust collects on the outlet, completely
wipe off the dust, this is to avoid fire.

Firmly insert the plug into the outlet to avoid
electric shock, shorting, smoke, or fire.

Do not use the heater if the power cord or
plug is damaged or the plug in the outlet is
loose, this is to avoid electric shock,
shorting, or fire.

. Do not plug in or unplug with wet hands,
&

this is to avoid electric shock or injury.

Do not exceed the full water level mark, this
is to avoid scalds due to hot water spillage.

If the water is lower than the refill mark,
discoloration of the container or other problems
may occur.

Do not close the lid using excessive force,
this is to avoid scalds due to hot water
spillage.
Do not block the steam vent with a cleaning
® cloth or other items, this is to avoid scalds
due to hot water spillage or deformation of
the lid.

Do not boil anything other than water.
Pouring tea, milk, sake, tea bags, tea leaves, or
instant food into the heater may form bubbles and
cause scalds due to hot liquid spillage. This may
also cause scalds, corrosion, or peeling of the

fluoropolymer-coated surface.

Do not use as an ice cooler.
Cold water or ice may cause dew condensation,
electric shock,or other problems.

Do not hold tight, tilt, rock, shake up and
down vigorously, or jolt. Do not carry by
holding the lid.

Do not tilt or tip even if it is "locked," this is to
avoid scalds due to hot water spillage.

Do not tip the heater over.
Do not tilt or tip even if it is "locked", this is to
avoid scalds due to hot water spillage.
mb Do not soak the unit in water or pour water
. g
(N

on the unit, this is to avoid shorting,
electric shock,or fire.

Do not discard remaining hot water with the
lid closed, this is to avoid scalds due to hot
water spillage if the lid were to come off.

%,

(Refer to p.5,11 on how to discard remaining
water)




Safety Instructions

A Caution

Leave unplugged when not in use, this is to
avoid injury, scalds, electric shock, or fire
caused by a short-circuit.

@/\

Be sure to firmly hold the plug when
removing from an outlet, this is to avoid
electric shock, shorting, or fire.

Do not use a power cord other than the
designated cord for this product.

Do not use a power cord from another appliance,
this is to avoid problems or fire.

Do not use multiple
outlet receptacles,
this is to avoid fire.

Do not use or place in areas prone to
getting wet and do not allow the bottom of
the heater to get wet, this is to avoid
shorting, electric shock, or malfunction.

Do not fill with water directly from the
faucet.

Water may get into the unit and cause shorting,
electric shock, or malfunction.

Do not use near the wall or furniture.
Steam or heat may damage 11.81inch / 30cm

the walls or furniture and
cause discoloration or
deformation.

If using a kitchen storage
rack, be sure that the steam
does not stay inside.

Do not come in contact with steam or
condensation when opening or removing
the lid, this is to avoid scalds.

Do not dispense hot water while the water
is being boiled.

Hot water may splash and cause scalds.

Do not turn on the heater while dispensing
hot water.

Hot water may splash and cause scalds.

Do not touch the hot surface while in use,
allow to cool first, this is to avoid scalds.

When carrying the unit, do not touch the
close/open lever of the lid.

The lid may open and cause injuries or scalds.

2,

Cleaning can only be done after the unit
has cooled down, this is to avoid scalds
caused by touching a hot surface.

When cleaning, unplug the AC power cord
from the AC outlet first, and then unplug

the appliance plug from the water heater's
insert slot.

After cleaning, make sure the appliance
plug, insert slot for plug, and the plug to
the AC outlet are not wet before using.

Caution: It may cause electric shock or fire.

When discarding remaining hot water, be
sure to discard in the direction shown in

the following illustration.

If the water is discarded from another location,
the hot water may get inside the unit and cause
malfunction or scalds.

Be sure that hot
water does not

splash onto the
operation panel.

The spout
must face
upward.

Do not splash
hot water over
the hinge area.

Hold by the handle.

Be sure to discard

j\\ from this location.

Do not wash the entire unit, or pour water
inside the unit or on the bottom of the unit,
this is to avoid shorting, electric shock, or
malfunction.

Do not place the unit upside down, this is
to avoid malfunction.

%,

These safety instructions will allow the
heater to be used for many years.

« Do not use near an open flame, this is to avoid
deformation or malfunction.

» Do not use in areas exposed to direct sunlight for
a prolonged period.

The unit may become hot and malfunction.

« Do not turn on the heater without water inside.
Turning on the heater without water may cause heat
discoloration of the interior of the container or
malfunction.

» Do not put charcoal such as Bincho charcoal into
the container, this is to avoid malfunction or
peeling of the fluoropolymer-coated surface.

2 Parts and Features

Open /close lever

Spout

Mesh filter

Prevents foreign matter from entering
the hole of the inside container.

Water volume indicator

i
4’— Water level line
.5

Refill water mark
Keep water above
% | this level.

Inside container

Locat

Discard

The numbers such as 98, 90, 70 indicated
in this instruction manual are only
approximate temperatures.

Operation Panel

water from this location.

Steam vent

ion for

discarding hot water

remaining hot

-
Dispense | key Unlock lamp
Dispense L
Display LO_(h
area ) Unlock
@ Dgggh\orinate
© (@ Keepwarm Lock /Unlock
key key
\
Re-boil / Timer | key
Boil lamp Keep warm lamp
-

J

Steam is emitted
when boiling.

Handle

Insert slot for plug

Bottom
Turns 360°.

As the insert slot for the plug turns with
the container, be sure that the
appliance plug does not come off.

ol Lid

Lid gasket

Full water level

Accessories to check

Power Cord

Appliance plug Plug
( Plug into the insert slot ( Plug into an outlet. )
of the unit. )

Sounds

When the water is being boiled, bubbling sounds
can be heard from inside the container. This is
normal and does not indicate a malfunction.




Boiling Water

When using for the first time or after the heater has been stored for an
extended period, first boil water according to the instructions.
Discard the hot water and the heater is ready to use.

1 Open the lid.

Push

Open

When opening or closing the lid, a clanking sound may be
heard. This is the sound of the bulb that prevents hot water
from spilling out, and does not indicate a malfunction.

Pour water into the unit
with a separate container.

The heater must only be filled to a level between
the refill mark and the "full water level."

Do not splash
water onto the
operation panel.

Pour slowly. Full water level

33397

J@

The highest level
to which water

can be poured
—
—

Refill

Refill water

mark
N—

« Do not fill with water directly from a faucet.
Water spillage may cause shorting or electric shock.

« Do not exceed the "full water level."
Hot water spillage may cause shorting or electric shock.

+ Do not boil water if the water level is lower than the refill
water mark.
Boiling without water inside may cause discoloration of
the inside container or malfunction.

« If using mineral water or ionized alkaline water, clean
the heater more frequently. (Refer to p.12)

Close the lid.

If the lid is not firmly
closed, boiling may not
stop or hot water
spillage may cause
scalds if the appliance is
tipped over.

4 Connect the power cord.

Sound
Insert slot W type
W

for plug

A
—

7

Appliance ; outiet @ Piug in
plug

“ Plug

A\ Plug in Beeping
G @

Q outier

@ Plugin

*Refer to p.9 when selecting

the temperature for Warmer. BoH
( If no selection is made, a Mmlsie ™ Redroriate
temperature of 90°C will be
automatically set. )
**Refer to p.10 if boiling water for de-chlorination.

*Refer to p.11 for setting the power-saving timer.

If there is no water inside the container or when a

small amount of water is being boiled, a recurring
beeping sound alerts that the heating electricity
will be turned off, with the boiling lamp and warmer
lamp alternately flashing. (Refer to p.15).

l Water is being boiled

Current water temperature Remaining time until boiling

Displays alternately -
i1 approximately every Rem'aw
'_l 10 seconds 'bmi
989070 9595 70‘ﬂai ":.

Light Boll Light ® Boll
illuminates Dechlorinate illuminates Dechlorinate
O Keepwarm O Keepwarm

*kTiming to start displaying remaining time will vary depending
on the amount of water and the water temperature.

**Water temperature will be displayed by every 5°C.
(If it is approximately 98°C, it will display "98".)

6 Automatically set to warmer

H When boiling
@
=75

90 \@
Boll Light turns off Boll
Dechlorinate © Dechlorinate

O Keepwarm Keep warm

Light illuminates

Il When the temperature reaches
approximately 90°C

( when Warmer at 90 is selected )

Until the temperature reaches
approximately 90°C

When the temperature reaches
approximately 90°C

- Beeping sound

Light illuminates

Boil Boil
O Dechlorinate O Dechlorinate
@ Keepwarm @ Keepwarm

+ Do not come in contact with the steam to avoid being
scalded.

+ Do not open or close the lid with excessive force and do
not dispense hot water while water is being boiled or
immediately after boiling. Failure to do so may cause
scalds due to hot water splashing or steam being emitted.

Time table for Boiling and Cooling.

4.0L capacity 5.0L capacity
Boiling from cold Approx. 40 Approx. 49
water minutes minutes
From boiling to Approx. 1 Approx. 1
reach 90 warmer hour and 15 hour and 20
temperature minutes minutes
From boiling to Approx. 4 Approx. 4
reach 70 warmer hours and 15 hours and 35
temperature minutes minutes

*kUnder these conditions: full water volume, the water temperature
/ room temperature is 20°C, and voltage is normal rated voltage.

*k Guidelines for the time required to reach the 98 warmer temperature
are almost the same as those for boiling from cold water.

4 Dispensing Hot Water

Press the

(Lock / Unlock |

key once.

Press the key.

Place a container to which you want to add hot water

under the spout, and press the key.

While pressing the key, hot water continues to come

out of the spout.

*k After checking that hot water has stopped dispensing, remove the

container from the spout.
*kIf the unit is unplugged, hot water cannot be dispensed.

*kIf hot water is dispensed immediately after boiling, the hot water may

Light
illuminates

Caution :Hot steam when

pressing the

key.
=0
Press the concave area.

b

» Watch out for hot water splashing which may occur
when dispensing hot water when the level of hot
water is low.

not come out easily. Opening the lid carefully while watching out for

steam will solve this problem.
*If the key is not pressed for approx. 10 seconds after

» Pay close attention when dispensing hot water so
as to not spin the entire unit around.

dispensing hot water, the unlock lamp will be turned off and the unit

will lock automatically.

Press the( Lock / Unlock) key once.

The key will be locked, and hot water

cannot be dispensed even if the key is pressed.

] m
Beeping
sound




Setting the Warmer Temperature G

The hot water warmer temperature can be selected from among three different
settings: warmer temperature of 98 ( approx. 98°C ), warmer temperature of 90
( approx. 90°C ), and warmer temperature of 70 ( approx. 70°C ).

How to set If the warmer temperature is
set at “98”
Select by pressing the (Temp. Set) key for the

warmer temperature. With each press, w will move. After boiling, hot water will be kept at a temperature
of approx. 98°C.

This temperature is most suitable for preparing cup
noodles, coffee, tea, or coarse green tea.

’j If the warmer temperature is
set at “90”
[" 90 =» 70 =—> 98 —] @ After boiling, hot water will be kept at a temperature
of approx. 90°C.
This temperature is most suitable for preparing

regular green tea.

Keeping the water warm can save on electrical

*When it reaches the set warmer temperature, w will stop expenses, compared to keeping it at 98

flashing. (Guideline for timing => Refer to p.8)

Notice: o If the warmer temperature is
If selecting a temperature that is higher than the current set set at “70”
temperature, boiling may occur.
- After boiling, hot water will be kept at a temperature
of approx. 70°C.

This temperature is most suitable for preparing

If the plug comes out while setting the temperature and high-quality green tea (refined green tea).

the plug cannot be reconnected, the warmer
temperature will become 90.

Refilling Water

If the water volume indicator approaches the refill mark, open the lid and refill with water.

(Refer to p.7)

* As the water may not automatically boil if refilling when
the temperature is over about 60°C, refill with cooled
water or cold water, or re-boil. (Refer to p.10)

Pour water

Do not splash slowly.

water onto the
operation panel.

» When opening the lid, be careful to not come in
- ;’;32’]’ contact with steam to avoid scalding.
2 H‘ Refill * Do not leave the unit without any water inside, this is
water to avoid malfunction due to boiling without water.
mark

Re-boiling Water

Water that is kept warm can be re-boiled.

Make sure that water is above the refill-water mark.
(Refer to p.7)

While in the warmer state,
press the (Re-boil / Timer| key once.

Guidelines for the time required for re-boiling
when the water is at the full water level

Beeping
sound
4.0L capacity 5.0L capacity
iIIuIr-r:igr:‘attes Boil R Warmer temperature Approx. 4-5 Approx. 4-5
Dechlorinate at 98 minutes minutes
O Keepwarm
Each press changes the operation. V\{eg(r)ner temperature APpr?x. 6-8 Apprtox. 8-10
Re-boiling = De-chlorination = 6-hour timer a minutes minutes
Boiling Warmer temperature Approx. 14-17 Approx. 17-20
at70 minutes minutes
Warmer <= 9-hour timer

*If water is added or the plug is reconnected, it will take
approx. another 3-4 minutes.

Boiling Water for Dechlorination

Boiling for dechlorination takes longer than normal boiling to reduce
the smell of chlorine.

Be sure that the water is at a level higher than the refill-water mark before starting boiling for
de-chlorination.

If boiling from cold water for If boiling for dechlorination while
dechlorination water is kept warm
After connecting the plug, press [Re-boil / Timer Press the [ Re-boil / Timer | key twice.
key once.The unit starts boiling water. Re-boiling will start.

Beeping
sound
Beeping
sound
Boil
Dechlorinate
O Keepwarm

Press twice —p

Boil
Dechlorinate
O Keepwarm

10
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Using the Power-Saving Timer

Power-Saving Timer can be set anytime, especially while you are away at work or sleeping.
You may choose to suspend the keep warm mode for approx. 6 hours or 9 hours to save energy.
Once Power-Saving Timer is set, the water will be ready to use in approx. 6 hours or 9 hours later. p

oD

=

N

7

Select the temperature first.
98 or 90. (Refer to p.9)

When the Power-Saving Timer is selected, hot water
cannot be dispensed. Also under Power-Saving
Timer, the temperature of 70 cannot be selected.

Press Re-boil / Timer | key to
select the hours for power saving.

The display panel indicates the Power-Saving
hours of either “Remain 6h” (6 hours remaining)
or “Remain 9h” (9 hours remaining).

'eqlgln
i (]
Displays the o -
power-saving =
hours @

! Boil
Each press changes Dechlormate
the operation. © Keepwarm
Re-boiling =» De-chlorination =% 6-hour timer
Boiling J

Warmer €= 9-hour timer

p
How to Cancel
the Timer
Press the

Re-boil / Timer

sound
key to turn the

Beeping

U~

Boll Re-boil
. Dechlorinate| —
Light OKesowarm \JIMeED
illuminates
Boil lamp on.

. J/

GEx

Note:

* Remaining time will be displayed on an hourly
basis until one hour before the Power-Saving
Timer completes the operation

* The unit will start to boil 1 hour before the
completion of the timer; the display will show
59 minutes counting down to 1 minute.

» After boiling, the unit

will cool down from
100 to the

temperature selected
in Step 1 .
f Boil
( There are no beeping Light O Dechiorinate
sounds. ) Keep warm

0 After Finishing Using the Heater

All the lamps will turn off.

5

» 9 Unplug

1 Unplug

o Unplug
<
VA e O

> =

9Unplug
2 Remove the lid 79 Lid pttach /
remove
lever for

lid
While pressing down on the
attach / remove lever for the lid,
open and remove the lid by
pulling the lid toward the spout.

Discard remaining hot water
(Refer to p.5)

« Discard slowly such that hot water will not splash. Place the
heater as close as possible to the area where the hot water will
be discarded.

» Watch out for hot water dripping from the spout immediately
after discarding the hot water.

4 Attach the lid

While pressing down on the
attach/remove lever for the
lid, insert the hook-on part
of the lid.

« Do not leave hot water remaining inside the container, this is to avoid
discoloration of the inside container or foul odors from forming.

+ Do not turn the spout downward with the lid on, or discard hot
water from the hinge area, this is to avoid scalds from
splashing hot water or malfunction.

« Pay extra attention when discarding the remaining hot water, as
the mesh filter may fall if it is not properly attached.

Cleaning

Any other servicing should be performed by an authorized service representative.
Unplug, discard remaining hot water and wait until the unit cools down before cleaning can be started.

Only use clean soft materials such as cloth, sponge or paper towel.

Parts

Cleaning

Inside container

@ Simply rinse thoroughly with water and wipe the inside liner
with a clean sponge or paper towel.

+ Do not use any material such as a cleanser or scrubber for tough stains or mineral deposit;
this is to avoid damage to the non-stick (flouropolymer) coating surface.

« All water that contains minerals will leave mineral residue on the inside liner when boiled. If
not cleaned for a prolonged period, mineral build up or stains may become tough or louder
noises can be heard while boiling water. Frequent cleaning is recommended.

 Mineral deposit will eventually block the pipes and/or the steam vent if not removed. This
blockage will cause the motor unit to burn when the “Dispense” key is pressed persistently.

» Do not scrub and/or do not use a knife to remove the mineral deposit.
» Discoloration by boiling without water cannot be removed.

@ For mineral build up, use citric acid cleaner every 2-3
months (refer to p.13)

Uneven colors or discoloration of the inside container and floating white material in the water

Red spots such as rust, milky white discoloration, black spots, iridescence that appear in the
inside container, and floating white material are caused by a reaction of the minerals (calcium,
magnesium, iron, etc.) contained in the water. This is not discoloration, rust, or peeling of the
fluoropolymer-coated surface of the inside container itself. Although there are no sanitary /
health concerns, frequent cleaning is recommended when the heater starts to show stains.

S

Exterior of the unit

Wipe off stains with a damp cloth or paper towel.

Power cord

Wipe off with dry cloth.

Mesh
filter

Remove from the inside container and wash using a brush.

» Frequent washing is recommended, this is to avoid clogging that may cause improper
dispensing of hot water.

- After washing, be sure to attach the filter firmly to the inside container.

* Do not soak the unit in water and do not pour water on the unit, this is to avoid shorting or electric shock.
» Never wash the entire unit, this is to avoid water getting inside the unit to cause malfunction.

- Do not use harmful materials such as detergent, thinner, cleanser, bleach, metal scrubber, nylon scrubber, and
chemically-treated wiping cloths.

* Do not put in the dishwasher or dish dryer, this is to avoid deformation.

12



| Cleaning

How to clean mineral build up with citric acid.

When washing the inside container with citric acid, be sure
to follow the directions below, this is to avoid hot water
spills or scalds.

+ Do not fill with hot water. Be sure to wash with cold water.
* Do not fill with water above the full water level.

* Do not open the lid while washing.

+ Watch out for steam as it boils while washing.

**While washing the heater with citric acid, other operations
or functions are not available.

Citric acid can be purchased by contacting the Tiger product
retailer where the heater was purchased, specifying product
number PKS-0120 "citric acid (approx. 30 g x 4 packs) for
cleaning the inside container of the electric heater".

*kCitric acid for cleaning the inside container is a food additive
and causes no harm in terms of food hygiene.

Hl Washing the inside container with
citric acid
( The guideline is once every 2—-3 months )

@ Be sure that the mesh filter is set in the inside container.
@ Put approx. 30g (2-3 tablespoons) of citric acid into the

inside container. Sooni
eepin
@ Pour water up to the full
water level to mix, close
the lid. (Refer to p.7)

@ Plug-in and keep pressing
the key and
the key at
the same time for about 3
seconds.

Press the key and the
for about 3 seconds.

Washing will start. While the unit is being washed, the boiling
lamp and the warmer lamp will alternately flash, notifying that

washing is underway with the display panel changing as shown
below. It will then switch to display the remaining washing time.

( Guideline for washing time is approx. 1.5 hours )
*Varies depending on the water temperature.

l-‘ »

Re-boil / Timerlkey at the same time

@ Unplug and discard the hot water.
If stains remain, scrub with a sponge and rinse well
with water.

*In case of stubborn stains, after rinsing with water,
refill with citric acid and water to repeat the same
operation.

@ To remove the smell of citric acid, boil only water as
usual and dispense approximately half of the hot water
through the spout and the remaining hot water can be
discarded.

To stop washing with citric acid halfway, unplug the cord.
To boil water as usual, be sure to discard the hot water
(liquid of citric acid) before use.

Il Washing the inside pump with citric acid
(The guideline is once every 6 months)

Minerals may clog the inside pump, and hot water may
not dispense. If this happens, wash the inside pump with
citric acid according to the following procedure:

@ Remove the mesh filter from the inside container.

@ Dissolve approx. 30 g of citric acid (2—3 tablespoons) in
approx. 1 cup of hot water (approx. 200 ml), and pour
into the hole at the bottom of the inside container.
Close the lid and let stand for about 2 hours.

© Fill 1/3 of the inside container with water, close the lid,
and plug-in to bring to a boil. (select the warmer
temperature of 90)

@ Leave the unit at the warmer temperature of 90 for 2-3
hours.

@ Press the key and have the entire hot water

(liquid of citric acid) discharged completely from the
spout.

@ Unplug and wash the inside container with a sponge
after the container has cooled down.

@ To remove the smell of citric acid, boil only water as
usual and dispense approximately half of the hot water

through the spout and the remaining hot water can be
discarded.

© Attach the mesh filter once the unit has cooled down.

Troubleshooting

Check the following before asking for a repair.

BT BT T

Reference
page

Water does not boil.
(All lamps or lights of the display
panels do not illuminate, or turn off.)

>

Is the plug connected?

Connect the plug.

>

Does not switch to the
boiling lamp.

Has the container been filled with hot
water hotter than approx. 60°C?

Refill with either cooled water or cold
water.

Bring the water to a boil by pressing

the (Re-boil / Timer] key.

Hot water comes out on
its own.

Is the water level above the "full water

level?"

Keep water below the "full water
level."

Hot water does not
dispense or does not
dispense easily.

Was hot water dispensed while the unit

was tilted?

Place the unit completely upright. If
the unit is tilted while dispensing hot
water, hot water may not come out.

‘ Is the plug connected? ‘ ‘ Connect the plug. ‘}[ 7 }
Is it set to lock automatically? Press the (Lock / Unlock ) key once > 8
to dispense hot water.
Is it immediately after the water has Open the lid once while watching out > 8
boiled? for steam.
Are the mesh filter or the inside pump Wash the inside container with citric > 1 3
dirty? acid.
The sound of boiling Is the inside container dirty? Wash the inside container with citric > 13
seems louder than usual. acid.

Display panels are
fogged up.

VVYYVY VVYVVYVY V YV

Was the unit placed in an area prone to
become wet or an area where the bottom

can get wet?

Has the unit been placed upside down?

When refilling with water, was water
splashed onto the operation panel?

VVYV VVYVVYVYyYVY VYVYVYY

Discard water, unplug, and leave
until the panels are clear.

Reason

Reference
page

There is a rasping sound
when water is being boiled.

It is the sound of bubbles bursting which are generated by the water being boiled,

and it does not indicate a problem.

> o |

The boiling lamp is still on,
even if steam comes out
completely .

When hot water is dispensed immediately after it is boiled, bubbles may get into the
pump, making the hot water difficult to dispense or hot water will splash. To avoid

come out.

this, the boiling lamp will stay on for about 3 minutes after the steam has completely

The hot water smells.

Although resin and other materials may smell for the first several times, they

become less noticeable with use.

Depending on the amount of disinfectant chlorine in the tap water, the chlorine smell >
may remain. => Boiling for de-chlorination. 10

Is the unit used on a mat such as a vinyl sheet? The smell of such a mat may
transfer to the hot water.

If not using for a prolonged period

— Boil
{1l | @] " Eggg'me @ Clean each part in accordance with the directions on The water is not hot enough. The first cup of hot water may not be very hot, because the water stored in the
9890 70 9890 70 p.12, and wipe with a dry cloth. water pipe of the water volume indicator comes out first.

@ Dry each part. (The inside container must particularly

. The inside container is dirty.
be thoroughly dried.)

White material is floating in
the hot water.

This is caused by a reaction of the minerals contained in the water, and it is not
discoloration, rust, or the peeling of the fluoropolymer surface on the inside
container itself. => Wash the inside container with citric acid.

@ When washing is
finished, the boiling

Recurring

13

beeping sound
(repeats 10 times)

B Boil
illuh:igrrattes Dechlorinate
Keep warm

lamp and the warmer
lamp will illuminate. The
display panel will
indicate as follows:

@ Place in a plastic bag, etc., and store sealed.

If storing, be sure to tightly seal in a plastic bag, etc., so
that no bugs or dust can get in.

The exterior of the unit is
hot.

If the unit is kept warm in a room with a high temperature, the exterior of the unit

may become hot. This is not unusual.

Some lines and waves
appear in the plastic area.

VV vV vyV VY VY

unit.

These traces occurred during molding and do not affect the proper functioning of the

14
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Display Messa

Reference
e o

ges

Is there no water or very little Unplug, and refill to above

water in the container? > the refill level of the water 7.8
volume indicator. Leave as
is for a while, then plug in.

Has the unit been left for a

prolonged period after all of

the hot water was dispensed,

or has lid been left open > 7.8

while refilling with water?

When refilling, is water being Unplug, leave for a while,

poured with excessive force? > then plug in. 7.8

A beeping sound reoccurs, and the
Boil lamp and the Keep warm lamp >
alternately flash, with the displays
shown below.
F2 Iy >
9890 70 9890 70
© nghlorinate © ggghlorimate
r.; Keepwarm '/.; Keep warm >
A beeping sound reoccurs, and the
Boil lamp and the Keep warm lamp
alternately flash, with the displays
shown on the right.
Ll >
8 90 70

©
o

oil
Dechlorinate
—@ Keep warm

y;

When refilling or cleaning the heater, water may get inside the
unit and cause problems.
Request repair work from the Tiger product retailer where the
appliance was purchased.

Specifications

Size 4.0L capacity 5.0L capacity
Capacity (approximate) 4.0L 5.0L
Power source normal rated voltage
W type:928W W type:928W
Electric power for boiling water ype ype
. S type:780-852W S type:780-852W
Power consumption W tvpe-65W W voo B5W
Electric power for the warmer ype: ype:
S type:65-71W S type:65-71W
o ize ( imate) Width 22.9 22.9
xterior size (approximate
(with the handle pushed down) Capth 30.3 30.3
Height 28.2 32.2
Weight (approximate) (including power cord) 2.7kg 2.9kg

*k Specified functions cannot be guaranteed in some areas (high altitude, extremely cold regions, etc.) Avoid using the unit in such locations.

The gasket for the lid and other types of gaskets are degradable. This varies depending on the water quality

Wear and Tear

and how the appliance is used, and the unit may wear out with use. As a guideline, check after one year of
use. If debris or damage is found, or steam leaks out the gap of the lid, replace (fee required) the old gasket
with a new one.

The gasket for the lid is available by contacting the Tiger product retailer where the heater was purchased, specifying part
number PDN1036 for purchase.

*kIf the unit does not work properly even with the replaced gasket for the lid, other types of gaskets or molded parts may be damaged.
Contact Tiger Customer Service for other replacement parts if necessary.

-

How to remove the gasket for the lid

@ Loosen the three screws.

Inside lid

Inside lid

Gasket for
the lid

Gasket for the lid
@ Remove the gasket for the lid

Screws should only be f — screw (3)

loosened; do not TN
remove the inside lid NG @/
=
<
! Gasket for
! the inside
| lid

from the main lid.
If removed completely,
T Gasket for
| ) the inside
\1_/ unit
‘ . Inside bulb

other parts may come
off and cause steam
receiver
"™ Inside bulb

[ Figure-A] g

Inside lid

leakage or no hot water
will come out. If it comes
off, re-attach correctly
as shown in [ Figure-A.]

—

&

S

Be sure to set in the
direction shown in this
illustration.

(If set improperly, hot
water may spill and
cause scalds.)

Inside unit

i —— Center plate
Z Lid

How to attach the gasket for the lid

@ Insert the gasket for the lid correctly and firmly around
the outer circle of the inside lid, as shown in the figure.

@ Screw in firmly.

~

Resin parts

Resin parts that come into contact with heat or steam may
wear out with use. Contact the Tiger product retailer where
the heater was purchased.

Mesh filter

If a stain will not come off even when left attached to the
inside container and washed with citric acid, replace the filter
with a new one.

Mesh filters for replacement are available by contacting the
Tiger product retailer where the heater was purchased,
specifying part number PVH1045 for “replacing a mesh filter
for Tiger Electric Heater” for purchase.

16
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